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The Need

The Process

The Results

|| Extend accessibility scans to a variety

|| Implemented the Siteimprove

|| 7 websites manually tested and

of government and educationindustry clients
|| Establish Siteimprove as a key valueadd to AKEA’s UX services
|| Educate clients about accessibility
as both a legal requirement and a
business necessity

Intelligence Platform to help
AKEA clients improve accessibility
standards
|| Siteimprove was added to AKEA’s
proposal due to its ease of use and
comprehensive scans
|| Siteimprove was introduced to
smaller governmental clients
first, beginning with the Kentucky
Department of Education

reviewed
|| Produced a liability matrix, outlining

recommendations for next steps
|| Implemented an automated process

for accessibility and ADA compliance
|| Positioned the client for long-term

success by providing the right tools,
data, and direction
|| Siteimprove and AKEA left the client
prepared to sustain an accessible
environment to better serve their
user bases.

Services
Content Suite

Our approach to providing services is consultative.
Siteimprove is the perfect compliment to our manual
accessibility reviews – speeding up our processes and
delivering greater value to our clients.
Ash Harris, Partner, Director of Web Services
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The Full Story

As dedicated accessibility advocates, one of the most frequent
questions we get is, “What do we have to do?” or “How little
can we do to minimally meet what we’re required to do?”
We wanted to lead our clients away from the bare minimum
mindset and more towards the mindset of becoming accessible
because it’s the right thing to do. We understand how
frustrating it can be when websites don’t work and feel for the
people this affects and we want to help.
Siteimprove was awesome because we didn’t have to install
anything on the client’s home base. Usually, there are so many
steps - you have to get certified and have to meet certain
federal regulations. Before partnering with Siteimprove, reports
that AKEA delivered were not interactive or collaborative.
Siteimprove provides a platform for ongoing support and
status-tracking for all identified issues. Now, we just plug and
play the software, Siteimprove does the scan, and we share the
access with our clients. It as simple as that.

What results have you seen from using the platform
to resolve clients’ accessibility issues?
We’ve introduced Siteimprove to some of our smaller clients
to start, with the intention of including Accessibility scans
as an added value going forward. Even in the early stages of
the implementation, the results have been noticeable. The
scans eliminate a few steps that our Accessibility Officer used
to spend a lot more time on. Now, he can start his normal
processes ahead of schedule and we can offer lower prices to
our clients.
We know there is a long way to go in terms of awareness; we’re
in the education phase. A lot of people haven’t even heard
about accessibility. When I go over the simple basics with
clients their eyes and they say, “Whoa, that’s a thing, huh?” Yep.
Accessibility is a big deal that affects millions of people.

Results

What challenges have you faced?
We know our goal is a lofty one and that we’re unique in
what we do. Even though American Accessibility guidelines
are spreading, they still haven’t been adopted by many
organizations. But now that legislation is getting involved we
are finding where we fit in with the solution - we’re trying to
find a path, and we see Siteimprove as being integral to that.
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7 client websites
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siteimprove.com/partners

Act With Digital Certainty
Siteimprove transforms the way organizations manage and deliver their
digital presence. With the Siteimprove Intelligence Platform, you gain
complete visibility and deep insights into what matters, empowering you
and your team to outperform the status quo with certainty every day.
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What initially interested you in partnering with
Siteimprove?
We were in search of a partner who could aid us in our mission
of helping clients, mostly governmental and educational
organizations, become compliant with WCAG 2.0. Our Chief
Accessibility Officer, Kim Hodges, sought to change clients’
perspective on accessibility via education.

